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Mississauga, Ontario – April 18, 2012
We are delighted to announce that, effective May 22nd, Joanne Greco will be
joining Closing the Gap Healthcare Group as our second Director of
Community Services. Joanne will be joining David Heaton, our Director in the
western portion of our geography. She will be working with our offices in
Muskoka, Simcoe, Lindsay and Toronto.
Joanne is a Registered Nurse and achieved her Masters in Health
Administration (MHsc) in 2010 from the University of Toronto. She is very
passionate about community health care and has over 17 years of progressive
community sector experience in various leadership roles. Having held
leadership roles at the former North York CCAC, Joanne is currently Director of
Client Services at the Toronto Central CCAC responsible for the Client
Services infrastructure & operations departments as well as Long Term Care
Placement. She has extensive experience in the areas of program
development, implementation and evaluation of local and cross-organizational
improvements.
Joanne has lead several significant transformational initiatives; most recently
including the planning and implementation of the CHRIS system at TC CCAC.
She has also lead various cross continuum system initiatives resulting in health
system improvements – most recently the Toronto Central LHIN Complex ALC
review and the development of a CCAC Complex ALC intensive case
management program and model.
Joanne will join us with existing strong relationships and partnerships with
hospitals, other CCACs, Long Term Care Homes, community service providers,
government bodies, and internal stakeholders.
We are extremely fortunate to have Joanne join our Community Services team.

About Closing the Gap Healthcare Group
Closing the Gap Healthcare Group is a fully accredited and award-winning Canadian
business that provides community-based rehabilitation therapy, nursing, and
personal support services of an exceptionally high quality. Over 750 staff members
provide services in homes, schools, long-term care homes, hospitals and clinics.
Closing the Gap Healthcare Group’s activities are governed by its Quality Charter.
Our charter is a statement of principles that guide us in providing healthcare services
of an exceptionally high quality, and in meeting or exceeding the expectations of our
clients, our customers, our staff members and our organization. Additional information
about our quality charter, business, leadership team, staff, and Advisory Board
members can be found on our website, at www.closingthegap.ca.
If you would like more information please contact:
Connie Clerici, President and CEO
2085 Hurontario Street, Suite 103, Mississauga, ON, L5A 4G1
Tel. 905 306-0202 ext. 232 ׀connie.clerici@closingthegap.ca
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